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The Integration and
Migration Service Centre

For many years, we have served Rhein-Kreis
Neuss by offering assistance with the
integration process, based on the individual
needs of people and service users

with migratory and asylum backgrounds.
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People have always, either voluntarily or
involuntarily, left their home countries for a
restricted or more permanent amount of time
— this occurs here in Germany as well.

The desire for new future educational and
employment perspectives, along with
orienteering one’s self in a new language
and culture, create a need for
information and assistance among

new migrants.

The Integration and Migration L | '

Service Centre (FIM) offers refugees (
as well as those with or without
migratory backgrounds guidance in
regards to integration specific questions
or inquiries.

We are a strongly connected network of
locations and service centres displaying
experience gained over decades of Migration
and Integration work, with the dedication

of employees and volunteers with expertise
in many languages.

Our service fall into the following categories:

¢ Integration Agency
¢ Integration Counselling
¢ Integration Courses
¢ Integration Projects

The needs of migrants who have been living
for a longer period of time in Germany are
the focus of the work done by the Integration
Agency. A respectful approach and exchange
among people with different ethnic and cultural
backgrounds, equality between men and women
in social, religious and educational realms,
create the basis for the programs that we offer
in these areas:

¢ Civil Engagement

e |ntercultural Awareness

¢ Socially-Oriented Integration Work
¢ Anti-Discrimination Work

The Integration and Migration Service Centre
offers region-wide free and multi-lingual
counselling opportunities. The offer for
counselling encompasses adults with migratory
backgrounds, irrelevant of land of origin, religion
or status. We offer services divided into the
following focal points:

e Refugee Counselling

e MBE - Migration Counselling for Adult
Migrants - for those who have resided 3 years
or less in Germany

e Counselling for Longer-Term Migrants of
Germany - for those who have resided more
than 3 years in Germany

Integration Courses

Language is not only a medium for daily
communication, but rather a resource for
expanding or diminishing one’s chances in
the apprenticeship or employment markets.
With this in mind, the nurturing of language
development is our main area of concern which
we approach using special social pedagogical
methods. The current language opportunities
include:

¢ |Integration Course

¢ Orientation Course

e German Language Groups for Refugees
and Migrants

Migratory and integration processes create
many risks for those involved - but also

many chances and opportunities. In order

to make the current challenges of the community
and business just and fair, as well as to optimally
support migrants, we avail ourselves to German
institutions and establishments in answering
questions regarding the integration and migratory
process. We are simultaneously engaged

in equality-based projects with the aim of engaging
migrants socially within the community. Some

of these projects include:

¢ Projects for School Integration
¢ Projects for Employment Integration
¢ Projects for Refugee & Integration specific themes
¢ Projects for the Promotion of Democracy
and Work in Anti-Racism



