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Secretaries  f:  02131 / 2693-0  

  f:  02131 / 2693-36 
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Stephanie Rowlands 
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Our counselling services are free for all, 
regardless of nationality or religious affiliations. 
 
We look forward to hearing from you! 
 
 
 
 
 

 
 
 
 
 

 
Strengthening Each Other 
in Rhein-Kreis Neuss 
 
 
General Social Counselling 
 

Is available to all refugees and their families, 
regardless of having a Residence Status. The 
different and complicated legalities can shape 
the living situation of refugees. As a result of 
these complications, refugees are encouraged to 
seek the counsel of Social Workers to assist with 
strategies and developing interventions. 
Counselling, support, as well as Cooperative 
Partners can help in regards to themes such as 
Arrival, Duration and Residence Permits. 
Questions surrounding returning voluntarily to 
your home country can also be addressed. 
Social Workers are also present within refugee 
residences to assist and support refugees in a 
variety of cases and areas. 
 
Asylum Process Counselling 
 

A service focused on newly arriving refugees in 
State-run residences within NRW. Counselling 
and support with questions related to the asylum 
process, or to the German-wide transfer of 
refugees into social residences. 
 
Projects 
 

We take part in projects related to language, 
education and working, as well as social 
participation. 
 
Volunteering 
 

Voluntary engagement with refugees is in 
demand and supported. 
 

 
 
 
 
 
 

FIM-Working with 
Refugees in Rhein-
Kreis Neuss 
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“The Church is at your side as you seek a more 
dignified life for yourselves and your families. To 
all of you” 

Pope Francis, Lampedusa, June 8th,  2013 

 
 
 
 

Refugees are People in Need 
 
 

Pope Francis looked at the word during a difficult 
time for humanity, and reminded us of the duty of 
the church, to be involved with assisting 
refugees. 
 
Fleeing puts people in challenging situations. 
The refugee situation shows us that fleeing isn’t 
an easy decision, but rather has religious, ethnic, 
political or other root causes. People from all 
around the world are affected by the terrible 
experiences of violence or trauma, the 
experiences of persecution and displacement. 
Irrelevant of where people find refuge, the 
consequences are the same here for everyone. It 
means losing your home, your family, and all of 
your life-long possessions.  
 
CaritasSozialdienste Rhein-Kreis Neuss GmbH 
offers qualified and competent counselling and 
support for refugees in Rhein-Kreis Neuss. 
 
In addition to personal counselling and projects, 
we support and guide people in their voluntary 
engagement with refugees.  
 

 

FIM-Working with Refugees 
in Rhein-Kreis Neuss 
 
 

 

 

Integration and Refugee Counselling in the city of 

Neuss 
 

Caritashaus International 
Salzstr. 55, 41460 Neuss 

 
Anahit Gasparyan  f:  02131 / 2693-23 

Refugee counsellor 
anahit.gasparyan@caritas-neuss.de 
 
Marie Leber f: 02131 / 2693-40 

Sozialarbeiterin/-pädagogin B.A. 
marie.leber@caritas-neuss.de 
 
Irina Weiß f: 02131 / 2693-25 

Dipl.-Sozialarbeiterin 
irina.weiss@caritas-neuss.de 
 

Please make an appointment f:  02131 / 2693-0 
 
 

 

Integration and Refugee Counselling  

outside of the city of Neuss 
 

City of Dormagen 
Unter den Hecken 44, 41539 Dormagen 

 
Ruth Pfarrherr-Lippe  f:  02133 / 2500-102 

Dipl.- Sozialpädagogin 
ruth.pfarrherr@caritas-neuss.de 

Please make an appointment 

City of Jüchen 
Jülicher Str. 36, 41363 Jüchen 

 
Farha Betto f: 02165 / 3767631 

Sozialarbeiterin/-pädagogin B.A. 
farha.betto@caritas-neuss.de 
 
Tuesday 07:30 - 12:00 h 
 13:00 - 15:30 h  
Thursday 07:30 - 12:00 h 
      13:00 - 15:30 h    
Please make an appointment 

 

 
 
 
 
 
City of Meerbusch 
40670 Meerbusch Osterath, Fröbelstr. 4 
 
Bengü Erdogan                         f:      02159 / 8153073 

Refugee counsellor                    m:     0177 / 4486945 
bengue.erdogan@caritas-neuss.de  
 
Monday, Tuesday, Thursday 07:00 - 15:00 h 
Wednesday 11:00 - 15:00 h 
Friday 08:00 - 13:00 h 

 
Otherwise please make an appointment 

 
City of Meerbusch 
40667 Meerbusch Büderich, Cranachstraße 2 
 
Vivian Hildebrandt  m:  0152 /029120675 

Refugee counsellor   
vivian.hildebrandt@caritas-neuss.de  

 
Monday, Tuesday 08:30 - 11:30 h 
 12:00 - 13:30 h 
Wednesday, only 08:30 - 13:30 h 
By appointment  
   

 

Integration Representative of the project “New 

Neighbours” in Rhein-Kreis Neuss 
 

Information and counselling 
Salzstr. 55, 41460 Neuss 
 

Fadi El Abbas   f:   02131 / 2693-19 

Sozialwissenschaftler B.A.  m:  0172 / 6108695 
fadi.el-abbas@caritas-neuss.de 
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